
  Ready to Support YOU! 

Certified External User 
Searches Knowledge Base on 

Court’s Website at  
www.rib.uscourts.gov 

 

No  
Answer 

During Office Hours 
8:30 AM to 4:30 PM 

During Non-Business 
Hours, Weekends 

and Holidays 

Send 
Email 

Via KB 

Court responds via email 
by 10:00 AM next 

 Business Day 
 

Send 
Email 

Via KB 

Call 
Ext. 14 @ 

401-528-4477 

Court Researches Answer 
and responds by email in 
order that questions are 

received. 
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